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 "Dr. Downs performed a tonsillectomy for my girlfriend. She had medical complications and Dr. Downs personally came in to see her every day after the procedure in her recovery room and came in to the ER during the middle of the night multiple days in a row (and from the middle of his New Year's Day dinner) when more complications presented. I would recommend him to ANYONE who needs an ENT doctor."

- Rich, Flagstaff, AZ.
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 "Dr. Downs just put tubes in our 12 month old daughter's ears. It was such an easy, pleasant experience. Everyone at the office and surgery center couldn't have been any more caring and kind! We haven't even been awake 3 hours yet and are back home cuddling!"

- Maggie, Flagstaff, AZ.
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 "My mother first used Dr. Downs for a surgery on her neck, and then I went to see him because of a thyroid issue. He always listens and provides multiple courses of action, explaining everything very carefully. I really like him and feel that I have the best doctor."

- Flagstaff, AZ.
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